COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

October 17, 2012
2:00 - 4:00 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY IMPROVEMENT (Ql) MEETING
2:00 - 3:00 p.m.

Introductions

Co-chairs: Emily Ramos, LCSW (Long Beach Mental Health) and Michele Munde, LCSW
(Stars Behavioral Health Group).

| SA 8 liaison: Ann Lee, Ph.D.

Please note Ms. Munde is serving as interim co-chair during Ms. Misty Aronoff's absence
until January 2013. Thank you Michele for providing ongoing QI/QA coverage!
Cultural Competency Committee (CCC) Report
o The Face-to-Face Language Interpretation Policy revisions were completed at the
last meeting and will be submitted to the QI District Chief and then the Compliance
i office for review.
o The Telephonic Language Interpretation and Translation Services policies are still
in draft stage and will be discussed at the next CCC meeting
o__The next meeting will be held on November 14" from 1:30-3:30 p.m., 15" fl conf rm.
Provider Directory Update
Please double-check Your agency’s information and submit corrections to Ann Lee by
1 Thursday, October 18™
http://egis3.lacounty.govidmh_Ims/

State DHCS Protocol Training
o Please submit your Initial Request for Services Logs from 1/1/12-present to Ann
Lee as soon as possible and no later than 10/31/12. Submit logs for each Provider
v site.
o 2/11/13 - State Medi-Cal Oversight System Review begins*
o 2/25/13 & 3/4/13 - LACDMH Medi-Cal Oversight Medical Records Review*
80 charts will be randomly selected including DO and CPs

Service Area 8 Outcome Data Workgroup — Thursday, October 25, 2012, 1:30-
3:30, ChildNet, 5150 E. PCH, Long Beach

VI ©
IS

o IS System Upgrade reminder* — 5day downtime from Thurs, Oct 18 ~ Tues, Oct

Vi 23° 6:00 a.m.

o IS Bulletin #78 — Telephone & Telepsychiatry Modifiers*
\ii! SA 8 Quality Improvement Project
X Announcements/Discussion: November meeting discussion

*Handouts



COUNTY OF LOS ANGELES -~ DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

October 17, 2012
2:00 ~ 4:00 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY ASSURANCE (QA) MEETING
3:00 - 4:00 p.m.

Introductions

Co-chairs: Emily Ramos, LCSW and Michele Munde, LCSW (interim).
| SA 8 liaison: Ann Lee; Ph.D.

QA Division Lead for SA 8: Dr. Lori Dobbs

QA Website:
il hitp://psbqgi.dmh.lacounty.gov/QA_Div.himl

Documentation Trainings
Basic Documentation Training for SFC: October 19™ — Ann will attend and bring back info

Clinical Forms Usage for Initial Contacts* - Dr. Dobbs
v o Triage forms*
o Short Assessment forms*

Vv State DMH Updates

QA Technical Assistance

vi o SA 8 Questions & Answers log (pilot) — feedback?

Announcements - Do we want to meet since this is the day before Thanksgiving Day?

*Handouts

Upcoming Meeting Info:
November 21, 2012 (?)
2:00-4:00 p.m.

The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

December Meeting is always Dark (no meeting)
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